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INVOICES AND PAYMENTS IN REACH-IT

1. How will | receive the invoice?

After your submission has been received by ECHA\ will receive an invoice only
electronically, via REACH-IT. This electronic ina@ can be downloaded from
REACH-IT in PDF format.

2. When do | have to pay?

The date on which the full amount of the paymemtrdgered to ECHA’s bank account
is the payment date. ECHA may request you to semgioof of payment.

The Fee Regulation (Commission Regulation (EC) M6/3008 of 16 April 2008)
stipulates the payment terms for ECHA'’s invoices.

The deadlines for payment depend on the type oh@dion under consideration.
Registrations (including updates and confidentialiy requests)

The first due date for payment in connection widgistration submissions and
updates is 14 days after the submission date #pedii the acknowledgement of
receipt. This is because Article 20(2) of the REAREQulation requires the Agency
to perform the completeness check, including whethe fee has been paid, within
three weeks.

However, in the case of registration submissiongrefregistered substances notified
within the two months that precede the relevanttiea of Article 23 of the REACH
Regulation the deadline for payment is 30 days.

It is important to note that the Agency will esiabla second deadline before the
submission is rejected. The extended deadline dispem the submission type but is a
minimum of 60 days after the first deadline.

PPORD notifications

The first deadline for payment in connection witheguest for a PPORD exemption
is seven days. This is because the exemption atitaiia applies if the Agency has
not reacted within two weekseg Article 9(5) of the REACH Regulation). The first
deadline for payment of a request for an extensiothe PPORD exemption is 30
days.

It is important to note that the Agency will esiabla second deadline before the

submission is rejected. The extended deadline dispem the submission type but is a
minimum of 60 days after the first deadline.
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3. How do | pay ECHA's invoice?

Bank transfer is the only payment method accedi#iHA's full bank details are
given in the invoice. Other types of payment, sastcheque, bankers draft or cash,
are not accepted by ECHA.

Within the Single European Payment Area (SEPA$ ibbligatory to use the IBAN
and the BIC/SWIFT code. These are indicated on EGHiAvoice. We recommend
that you pay the invoice as a SEPA payment withieshaost. This will ensure that
ECHA receives the full invoiced amount without ashgducted bank charges. If you
choose another kind of bank transfer, please maie that your company bears the
full cost of the bank transfer. A payment not reediin full by ECHA will delay the
processing of your submission.

4. What is ECHA's bank account number?

Payments for registrations and notifications muestnilade in Euros by means of a
bank transfer to:

Bank: Pohjola Bank Plc, P.O. Box 308, FIN-00013 BOHA Finland
Account number: 500001-20243349
IBAN Code: FI9850000120243349

BIC/SWIFT Code: OKOYFIHH

5. What should | indicate as a message to
ECHA with the payment?

It is very important that your message to ECHAnsthe correct format, as your
payment is dealt with automatically by ECHAIn the free text
message/communications field of the payment you shid indicate only the
payment reference indicated on the invoiceThe payment reference equals the
invoice number. It is comprised of 8 digits andiywill find it next to the ECHA'’s
bank details on the invoice. This is the only mgeshat you should enter at the start
of the free text message/communications field enxghymentPlease do not indicate
anything other than the reference number ECHA knows that you are paying the
invoice so please do not add words like “Invoic#hv”, and “Submission” etc.
Please instruct your bank accordingly. If this nnstion is not followed, the
consequence will be a delay in the processing of payment.
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Payment details:

Bank: Pohijola Bank Plc, Box 308, FIN-00013 POHJOLA Finland

Account number: 500001-20243349
IBAN Code FI98 5000 0120 2433 49
BIC/SWIFT code: OKOYFIHH

Payment Reference(=Invoice number)
12345678
Due date: 1

Please note that there are separate instructiopfeal fees.

This number must
be the only message
to ECHA in your
payment (the n°
here is an example)

& communication should contain OMLY the Payment Reference Number

6. Do | have to pay value added tax (VAT)?

ECHA does not carry out an economic activity withthe meaning of Directive
2006/112/EC on the common system of value addedQarsequently, no VAT has
to be paid on the fees defined in Regulation No/32@8. Therefore ECHA has no
VAT number and ECHA's invoices are without VAT.

7. Can | group several invoices in one bank
transfer?

You must_notgroup several invoices in one payment. As youmpant is dealt with
automatically by ECHA, you must create a separatekliransfer for each invoice.
Each invoice has a unique reference numbdn the free text
message/communications field of the payment you dhid indicate only the
payment reference indicated on the invoice. Pleasl® not indicate anything other
than the reference number

8. How should | react to a reminder?

ECHA sends one reminder for an unpaid invoice. féminder contains an extended
due date.

If you receive a reminder but you have already paélinvoice by the first due date
then you can ignore the reminder, as the paymeont its way to ECHA.

If you have not yet paid when you receive the relmin please make sure that you
respect the extended due date as your submissibotierwise be rejected.

Please note that there will be separate instrugfionappeal fees.
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9. | already paid my invoice. Does ECHA send
me a confirmation of receipt of payment?
Why is the status still indicated as “unpaid”
in REACH-IT?

ECHA does not send confirmations of receipt of pagtnbut you can check the
status of your invoice in REACH-IT. Please notet thaakes several days before
ECHA has received the payment and it has beenatatidvithin REACH-IT.

Please note that a submission is subject to bottecanical and a financial
completeness check. Therefore the status "Paidlih df an item on the invoice,
confirming the receipt of payment, and the invois&tus "Closed" does not
necessarily indicate an accepted submission.

10. How should | deliver a proof of payment?

Proof of payment can be sent either by mail to dddress ECHA, Accounting,
Annankatu 18, P.O. Box 400, FIN-00121, Helsinknl&nd or scanned to the email
box payments@echa.europa.dRiease indicate ‘Proof of payment’ and the ingoic
number in the subject. Example: “Proof of payme2245678”. This email box must
not be used for queries. If you have a query cariegran invoice, please instead
contact ECHA by using the web-form ahttp://echa.europa.eu/about/contact-
form_en.asp then selecting the menu item 'Enquiry on specifibnsission to
ECHA'.

The proof of payment takes the form of a confirmatirom your bank stamped in
due form. The reception of the proof of paymentEsyHA supports the payment
confirmation procedure but does not replace theighateceipt of the money into
ECHA'’s bank account. If ECHA has received your fprob payment but has not
received the payment within a time period judgedma for bank transfers, ECHA
will contact you.

11. Does ECHA send credit notes?

If an invoice is incorrect and ECHA’s accountingpdement has not yet allocated
any received payment to the invoice, you will rgeeielectronically, only via
REACH-IT, both a credit note for the whole amoumdl @ replacement invoice. These
electronic documents can be downloaded from REATIHIPDF format.

12. If | have received two invoices and one credit
note; which invoice reference do | indicate in
the payment?

In this case you should indicate the reference runol the latest invoice in your
bank transfer.

REACH-IT FAQ - Invoices and payments in REACH-IT 5



13. How should | contact ECHA if | have a
guestion concerning an invoice?

You should contact ECHA by using the web-form at:
http://echa.europa.eu/about/contact-form_en.asthen selecting the menu item
'Enquiry on specific submission to ECHA'.

14. Who sets ECHA's fees?

ECHA fees and charges are set by the European Cssiamj with the agreement of
the EU Member States. They are laid down in Comonsfegulation (EC) No

340/2008 of 16 April 2008 on the fees and chargagaple to the European
Chemicals Agency, OJ L 107, 17.4.2008, p. 3, ardsabject to regular reviews.

For more information, we kindly advise you to cdhgbhe European Commission
website:http://ec.europa.eu/enterprise/reach/reach/fees{ireh.htm
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